
 The Menufy Product
 The Customer Shopping Cart Experience
 The Menufy Online Ordering Manager
 The TLS Experience
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Menufy Product
______________________

• Free Online Ordering 
Site Design

• Domain Acquisition
• Listed / SEO
• Bank Verification
• Set-Up Notifications 

(text, email, fax, tablet)
• Schedule Test Order
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Placing an order
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• Log in via Facebook
• Log in via Google+
• Or Checkout as Guest

(requires verification)

The Customer
Shopping Cart 
Experience
___________________



The Customer Shopping Cart Experience
_________________________________________________
Payment Options
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Example Cash Order 
as Guest Checkout
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• Chooses payment type
• Provides phone and email 

address. 
• “Show Order Details”

not expanded

The Customer
Shopping Cart 
Experience
___________________



Example Cash Order as 
Guest Checkout
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• Order Details is 
expanded

The Customer
Shopping Cart 
Experience
___________________



Chooses verification method
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• Requests to receive PIN # via Text or Phone Call
• Not required when logged in w/Facebook or Google+

The Customer Shopping Cart Experience
__________________________________________________



Chooses verification method for guest checkout
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• Verification of a phone & email combination is required only once 
in a six month period. (That’s 6 months from the last time an order 
was placed using that combination.)

• If the next order is place with a different combo of phone/email 
then a new PIN # verification is required.

• No verification is needed if logged in via Google+ or Facebook. 

The Customer Shopping Cart Experience
__________________________________________________
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Example Cash Order as 
Guest Checkout

• Receives PIN # via TEXT 
or PHONE within 
seconds

The Customer
Shopping Cart 
Experience
___________________
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The Customer Shopping Cart Experience
____________________________________________________
Example Cash Order as Guest Checkout

• Enters PIN # to confirm order



Example Cash Order as 
Guest Checkout
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• After the PIN # is 
entered the order is 
sent to the restaurant

• Customer receives 
thank you email

The Customer
Shopping Cart 
Experience
___________________



The Restaurant
Experience
________________
• Restaurants 

receive orders via 
these 4 methods

• Any combination 
– or all four
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Customer
ORDERS

1      
TEXT

2 
EMAIL

3     
FAX

4 
MENUFY 
TABLET



The Restaurant
Experience
________________
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Order received via TEXT

• Restaurant confirms order 
by tapping the link

• Links to Menufy manager 
webpage

• If not confirmed:
 Automated call in 3 min, 

then 6 min, then live call.



The Restaurant
Experience
________________
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Order received via EMAIL

• Restaurant confirms 
order by tapping
[Press to Acknowledge]

• Links to Menufy 
manager webpage

• If not confirmed:
 Automated call in 3 min, 

then 6 min, then live call



The Restaurant
Experience
________________
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Order received via FAX

• Restaurant receives 
automated phone call 
within 3 minutes

• Types PIN # into phone 
to confirm

• If not confirmed:
 Automated call in 3 min, 

then 6 min, then live call



The Restaurant
Experience
________________
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Order Received via 
Menufy Tablet/Console

• Tablet flashes and makes 
a beeping sound

• Employee touches
screen to accept order

• If not confirmed:
 Automated call in 3 min, 

then 6 min, then live call



The Restaurant
Experience
________________
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Order Received via 
Menufy Tablet/Console

• Employee then taps
“Confirm New Order!” button

• Once confirmed, a [PRINT ORDER] 
button is displayed (Not shown)

Note: the tablet must be within 10’ of the 
printer for Wi-Fi to be reliable.



The Restaurant
Experience
________________
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The Menufy Tablet/Console

• Add Tip
• Add to Order
• Issue Store Credit
• Issue Refund (partial refund to cc)

• Void Order (full refund to cc)



The Restaurant Experience
____________________
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Menufy Manager

• Set Notifications



The Restaurant Experience
___________________________________
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Menufy Manager

https://manage.menufy.com

• View Orders
• Review Payments & Sales Reports
• Set Delivery Areas
• Issue Credits
• Set Notifications
• Set Wait Times
• Turn Off Delivery



Menufy Product
______________________
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Three Questions
• How Much Does It Cost?
 $1.25 per order
 2.5% + $.30 payment processing fee per order

• How Do I Receive Orders?
 Email, Text, Fax, Menufy Table/Console

• How Do I Receive My Funds?
 Scheduled Direct Deposits
 Available daily, weekly (default), bi-weekly, or monthly



The Restaurant
Experience
____________________
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Menufy Manager

• View Orders



The Restaurant
Experience
____________________
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Menufy Manager

• View Order
 Print Customer 

Receipt



The Restaurant
Experience
____________________
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Menufy Online 
Ordering Manager

• View Order Details
 Add Tip
 Add To Total
 Issue Credit
 Refund
 Void



The Restaurant Experience
____________________
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Menufy Online Ordering Manager

• View deposit schedule (weekly schedule shown)
• Note: Daily deposits are now free



The Restaurant
Experience
____________________
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Menufy Online 
Ordering Manager
• View  Payment Schedule

 $1.25 and cc fee
removed for deposit

 If restaurant pays $1.25 
it’s shown in “restaurant
fee” column

 If paid “in store”, no cc
fee is collected



The Restaurant
Experience
____________________
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Menufy Online 
Ordering Manager

• Set Delivery Areas

 Unlimited Areas
 Different Fees



The Restaurant Experience
____________________
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Menufy Online Ordering Manager
• Issue Credits



The Restaurant Experience
___________________________________
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Menufy Manager

• Restaurant Issues 
Credit

 Customer receives 
email instructions to 
log into OLO page 
via Google+ or 
Facebook



1/27/2016 Total Loyalty Solutions 30

The Restaurant
Experience
____________________
Menufy Manager

• Customer uses store 
credit on next online 
order



The Restaurant Experience
____________________
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Menufy Online Ordering Manager

• Set Wait Times



The Restaurant Experience
____________________
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Menufy Online Ordering Manager

• Turn Off Delivery Schedule



The Restaurant Experience
____________________
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Search Engine Optimization

• Google Your Business
• Web Directory Listings
• Add Online Ordering Button
• Outside Linking



LIVE DEMO
___________________________________
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http://13thstreetrestaurant.com/

Customer 
• Places Order
• Receives PIN # (for Cash and Guest check-out orders only)
• Confirms Order (enters PIN# online)
Restaurant
• Receives Order
• Confirms Order
• Prints Order



The TLS Experience
___________________________________
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ONBOARD & 
REGISTER 
WITH 

MENUFY

ORDER
OLO 

MATERIAL

ADD LINK     
TO APP



The TLS Experience
___________________________________
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Be sure to Add the Link

• Add Online Order Link to App - http://blog.totalloyalty.com/?p=94
• Be Sure You - add the GA Code Snippet
• Name It “Online Ordering!”
• Add Link Immediately



The TLS Experience
___________________________________
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• You and your rep will be copied on all Menufy communications
• Involve your rep when you see your client is not responding to Menufy’s 

emails and calls
• If you have questions you cannot answer invite Marcy in on a conference 

call with you and your client.



Who Contacts Menufy and When?
___________________________________
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 BEFORE you submit the Menufy registration:
As their coach, we are the initial contact and source for Menufy information to our customers, and so 
we must strive to provide them with the information they need to understand the Menufy product and 
field all of their questions.
 Do not call Menufy directly at this point with questions. Instead invite Marcy to join the call. Or, tell 

them you’ll call them back and you and Marcy can walk them through their questions together.
 Do not turn the client over to Menufy to answer questions at this point.

 AFTER you have submitted the Menufy Registration:
Menufy will contact your client immediately upon receipt of your registration submission, usually the 
same day. It is at this point, after the submission to Menufy, you can provide Menufy contact info. to 
your client.
 If your client calls with further questions give them the Menufy support # at 913-738-9399 (ext. 1) 
 Menu Changes: Forward them directly to menu@menufy.com
 If the changes are extensive ask your client to contact Menufy directly at 913-738-9399 (1), or 

email menu@menufy.com


